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The LED Indication 
LED Color Status Description 

 
MSG 

 
Red 

Off Idle or no new message. 

Blinking 
Slowly New voice message indication. 

Blinking 
Rapidly There is an incoming call. 

Blinking 
Continuously ENIP2061 is not registered to the eNet660S. 

 
SPKR key 

 
Green 

Off The hands-free speaker is not in use. 

Steady While in on-hook dialing mode or hands-free 
talking mode. 

 
MUTE key 

 
Red 

Off The microphone is active for handset, headset or 
hands-free mode. 

Steady The microphone is inactive for handset, headset or 
hands-free mode. 

 
Headset key 

 
Green 

Off The headset mode is disabled. 

Steady The headset mode is enabled. 

1,2,3,4 
Trunk lines 

keys 

 
Green 

Off The trunk line is un-activated or idle. 

Steady The trunk line is active (dialing, or during a call). 

Blinking 
Slowly The call of relative trunk line is on hold. 

Blinking 
Rapidly There is an incoming call from that trunk line. 
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The LCD Indication 
The following figure shows a standard format of the LCD screen. There are 4 soft keys 
associated with its operation.  For different menu or status, the display format will change. 

 

 
 
Date and Time: If the phone is registered to the eNet660S via Plug-n-Play, the eNet660S 
will send the info to the phone; if the phone is registered to the eNet660S remotely and 
Network Time Server is set, the phone will sync the correct time to time server according to 
user’s time zone setting; otherwise, it will show the time passed since the last boot. 
 
Message Indication: If there are voice messages left on the eNet660S, the phone will 
show the number of unread messages. 
 
DND Indication: If DND (Do Not Disturb) function is enabled, the phone will show “DND” 
on LCD. 
 
Extension Number and Status Indication: There are three line statuses, registered, 

un-registered and call forwarded. For registered status, phone will show  icon after line 
number. For un-registered status, phone will show  icon after extension number. When 

the phone is registered, if “Call Forward Direct” function is enabled, the  icon will 
replace the original registered icon. 

Date and 
Time 

 
Message 

Indication 
 
 

Softkeys 

DND Indication 
 
 
 
Extension Number 
and Status Indication 
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The Rear-View of the ENIP2061 

 
 
 

No Part Name Description 

1 Wall-Mount Hole For wall mounting the phone. 

2 Stand Hinge For supporting the IP phone at different angles. For wall 
mounting, also use the mounting slots on the stand. 

3 Service Door For service only. No user serviceable parts behind this door. 

4 Input /Output Ports IP phone connectors (see the next figure for the details).  

5 Chassis Hinge For supporting the IP phone at different angles.  

6 Product Label  Shows Product model, serial number and MAC address. 

7 Handset Cord Port  Handset cord jack on the side of IP phone. 

8 Headset Wire Port Headset Jack 
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Understanding the Connectors of the IP Phone 

 
 

No Part Name Description of function 

1 LAN Port  Ethernet port for connecting to the IP network. 

2 PC Port  

Ethernet port for connecting to PC or Notebook PC. This 
port can also be link to another IP-Phone.  This port 
eliminates the need for separate computer and phone 
cables. 

3 Power Jack 
If a power source from an adaptor is required, please use 
the standard power adaptor that can be obtained through 
your dealer. 
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Hardware Installation 
Before using your ENIP2061, you must prepare your network environment first. Please see 
the figure below. First you need to connect your ENIP2061 to the local area network 
(Please see your IT professional for help). Make sure your network has a DHCP server that 
automatically assigns IP addresses to all equipment connected to the network.  If there is 
no DHCP server, then the IP address for your phone must be assigned manually.   
 

 
Steps to installing your phone:  
1. If you have the optional Key Expansion Module (KEM), plug into the available connector 

on the right side of the phone, and fasten it with 2 supplied screws. 
2. Connect one end of the coiled telephone cord to the handset and the other end to the 

handset port on the side of IP phone.  
3. Connect an Ethernet cable to the LAN Port of your switch/router/hubs or wall outlet. 
4. Then connect the other end of this Ethernet cable to the LAN port of the IP phone. 
5. For local configuration purpose on the web interface of the IP phone, you may connect a 

PC or notebook via another Ethernet cable to the PC port on the back of IP phone. 
6. Plug the power cord to the power jack of the IP Phone and then plug the power adapter 

to the wall outlet. Remember to power on your Ethernet switch/router/hub as well. 
7. Wait for your phone to boot up. Please do not interrupt this process, it may take a few 

minutes to complete. 
8. When the prompt on the LCD display is ready, please check if the IP phone works by 

lifting up the handset. If there is a dialing tone, then dial several numbers to see whether 
the LCD screen is showing your dialed numbers or not. 

9. Check all the connections and reconfiguration of the IP phone, if you do not hear a dial 
tone. 

10. Other steps may be required at the server to allow the phone to register with the server. 
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3. General Operations 

Introduction 
To operate the ENIP2061 with the eNet660S, you need to know some conventions that will 
be mentioned in this manual. In the following descriptions, we will introduce some 
terminologies for your understanding. 

Registering to the eNet660S Server 
When the ENIP2061 is connected to LAN side of eNet660S or at WAN side but in the same 
subnet, the eNet660S will assign an unused phone number to it.  After that, even if the 
phone reboots, the eNet660S will assign the same phone number to it. So the ENIP2061 
can register to eNet660S automatically each time it is rebooted. 

Calls 
The “Call” in this manual represents a connection with an outside party.  The ENIP2061 
supports 4 simultaneous calls, i.e. the ENIP2061 can use 4 channels at the same time. The 
ENIP2061 can dial a destination phone number directly. It supports 4 line keys. A User can 
press any active line key to choose trunks which are registered to make outgoing calls. 
Users can also dial the trunk access number for making an outgoing call. Users can hold 
one call and access to the other. Therefore, the ENIP2061 is said to support multiple-call 
appearances. 

Caller ID & User ID 
If callers do not choose to hide their number and if the carrier supports the Caller ID feature, 
the caller's phone number is shown on the screen when you receive a call. If the callers 
choose to hide their number or the network doesn’t support the Caller ID feature, the 
ENIP2061 will display general incoming call information. 

To Install the ENIP2061 
Before the operating the ENIP2061, you must install the phone on the network. Please refer 
to previous section “The Rear-View of the phone”. Connect the LAN port to eNet660S or to 
hub/switch with an Ethernet cable, then connect the handset to handset port with a cord. 
After that, you could plug the power adaptor to power port, the phone will switch on and 
work normally. 

To Configure Your ENIP2061 for Service 
Furthermore, you must configure the phone before operation can commence. You may 
refer to this administrator manual for full information on how to configure all the settings of 
the ENIP2061. 
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Now, if the ENIP2061 is already connected to eNet660S, please see the following chapters 
on how to operate the phone. 
 
The configuration menu to configure ENIP2061 is as follows: 
 

 
 
You may navigate through the menu with the navigation keys. The following sections will 
describe how you can setup your ENIP2061 through this menu. 
 
The following lists several meanings of icons for you to easily understand the call features: 

Off-hook  

On-hook  

Talk   

 Keypad 
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Navigation keys ENTER key Volume control key 

REDIAL key MESSAGE key PHONEBOOK key TRANSFER key 

CONFERENCE key HOLD key 

HEADSET key MUTE key SPEAKER key Line key 
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Basic Call Features 
Operation Description 

Making a Call 

 1. Pick-up the handset. You will hear dial tone. 

 

 

2. Use the keypad to dial a phone number. Press 
the ENTER key or “Dial” softkey to dial out 
immediately, or wait for the Dial Timeout setting 
to auto-end the dialing. The Phone will then send 
out the dialed number to eNet660S. The 
eNet660S will route the call to the appropriate 
destination. 

Note: You can use the “Backsp” softkey to 
delete any digits entered. 

 3. Start talking to called party. 

 
4. Place the handset On-hook when you finished 

the conversation. 

There are three mode to establish a call for this IP phone, handset 
mode, hands-free mode and headset mode. In this manual, only the 
handset mode is used for example. In the following features, you can 

replace  to hands-free mode by pressing  key or headset 

mode by pressing  and  key. When the conversation is 

over, press  key again to release call. For headset mode, 
please prepare a headset first. 

Making a Call via 
Specific Trunk 

 
1. Pick-up the handset. You will hear dial tone 

played. 

 

 

 

2. Press a line key. The LED of line key will light 
and the specific trunk line will be engaged. Use 
the keypad to dial the target phone number. 
Press # key to dial out immediately, or wait for 
the Dial Timeout setting to auto-end the dialing. 

3. User can also dial the PSTN or IP trunk access 
number which the eNet660S registered.  For 
detail about IP and PSTN trunk, refer to the 
eNet660S manual. 
Note: You can use the “Backsp” softkey to 
delete the last digit. 

 4. Start talking to the called party. 
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5. Place the handset On-hook when you finished 

the conversation. 

Receiving a Call 

 1. Pick-up the handset during ringing 

 2. Start talking to caller party. 

 
3. Place the handset On-hook when you finished 

the conversation. 

Receiving a Call 
via Specific 
Trunk 

  
1. While getting an incoming call from a specific 

trunk, the related line key LED will flash and the 
phone may ring. You can pick-up the handset or 
press the related line key to receive the call. 

 2. Start talking to caller party. 

 
3. Place the handset On-hook when you finished 

the conversation. 

Last Number 
Redial 

 
4. Press the REDIAL key, the LCD will show last 30 

dialed numbers. 

 5. Use the navigation keys to select a dialed call 
and press “Dial” softkey to redial. 

Mute the 
Microphone 

 

1. While being engaged in a conversation 
(handset, headset or hands-free mode), you can 
mute the microphone by pressing the MUTE 
key. 

 

2. The LED of the MUTE button will light. At this 
moment, the user may speak freely, the outside 
party will not hear anything. 

Adjust the Voice 
Volume During a 
Conversation 

 
1. During a conversation, if the voice volume is too 

low or too high, you may adjust it. 

 

2. Press the volume control key to adjust the 
volume. 
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Call Record 
Operation Description 

Review Dialed 
Calls 

 
1. Press the “Config” softkey. 

 
 Call Record 

2. Use the navigation keys to select the Call 
Record item. Press ENTER key to validate the 
selection. 

 
Dialed Calls 

3. Select the Dialed Calls item and validate with 
the ENTER key. 

 

 

4. Use the navigation keys to review the dialed 
calls. You may choose to redial the number 
(using the “Dial” softkey). Press the “Del” 
softkey to delete the selected record. Press the 
“DelAll” softkey to delete all records. Press the 
“Cancel” softkey to exit the menu. 

Review Received 
Calls 

 
1. Press the “Config” softkey. 

 

 
 Call Record 

2. Use the navigation keys to select the Call 
Record item. Press ENTER key to validate the 
selection. 

 
Received 

Calls 
3. Select the Received Calls item and validate 

with the ENTER key. 

 

 

4. Use the navigation keys to review the received 
calls. You may choose to redial the number 
(using the “Dial” softkey). Press the “Del” 
softkey to delete the selected record. Press the 
“DelAll” softkey to delete all records. Press the 
“Cancel” softkey to exit the menu. 

Review Missed 
Calls 

 
1. Press the “Config” softkey. 

 
 Call Record 

2. Use the navigation keys to select the Call 
Record item. Press ENTER key to validate the 
selection. 



ENIP2061 Quick Reference Operating Guide 

Page 22 of 35 

 
Missed Calls  

3. Select the Missed Calls item and validate with 
the ENTER key. 

 

 

4. Use the navigation keys to review the missed 
calls. You may choose to redial the number 
(using the “Dial” softkey). Press the “Del” 
softkey to delete the selected record. Press the 
“DelAll” softkey to delete all records. Press the 
“Cancel” softkey to exit the menu. 
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Information about the ENIP2061 
You may view all related information about the ENIP2061 through the LCD menu. This will 
give you, for example, the current network settings of the ENIP2061. 
 

Operation Description 

View Information 
about the 
ENIP2061 

 
1. Press the “Config” softkey. 

 
 Info 

2. Use the navigation keys to select the Info item 
and validate with the ENTER key. 

 3. Use the navigation keys to choose the 
information you would like to review. 

 
The following information can be reviewed from the LCD screen of your ENIP2061: 

 Model Name 
 Firmware Number 
 MAC Address 
 Network Type 
 IP Address 
 Subnet Mask 
 Default Gateway 
 DNS Server 
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4. Advanced Operations 

Network Settings 
The default network settings are the following: 
 
Default IP address/ Subnet Mask: Depends on DHCP server 
Default Gateway: Depends on DHCP server 
Default DNS: Depends on DHCP server 
 
Default Administrator’s Username of Web: admin 
Default Administrator’s Password of Web: 1234 

 
If you need to change these default settings, please refer to the following instructions. 

Operation Description 

Static IP Address 

 
1. Press the “Config” softkey. 

 
 Admin 

2. Use the navigation keys to select the Admin 
item. Press ENTER key to validate the 
selection. Type the administrator’s password to 
get into Admin menu. 

 
 Network 

3. Use the navigation keys to select the Network 
item. Press ENTER key to validate the 
selection. The LCD displays the Network 
Settings menu. 

 
 Network Type 

4. Select the Network Type item and press 
ENTER key. 

 
 Static IP 

5. Use the navigation keys to choose Static IP 
type and press ENTER key to validate. 

 
 Static IP 

6. Go to previous menu, choose Static IP item and 
press ENTER key. 

 
 IP Address, 
Subnet Mask, 

Default Gateway, 
DNS 

7. There are IP Address, Subnet Mask, Default 
Gateway, and DNS items for user to configure. 
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8. Use the keypad to enter the IP address, subnet 
mask, default gateway, or DNS of your 
ENIP2061. Use the * key for representing a dot 
. Press ENTER key to validate the entered 
value. 

Note: You could use the “Backsp” softkey to 
delete the last character. 

You must reboot the phone to validate the network parameter 
changing. 

Dynamic IP 
Address (DHCP) 

 
1. Press the “Config” softkey. 

 
 Admin 

2. Use the navigation keys to select the Admin 
item. Press ENTER key to validate the 
selection. Type the administrator’s password to 
get into Admin menu. 

 
 Network 

3. Use the navigation keys to select the Network 
item. Press ENTER key to validate the 
selection. The LCD displays the Network 
Settings menu. 

 
 Network Type 

4. Select the Network Type item and press 
ENTER key. 

 
 DHCP 

5. Use the navigation keys to choose DHCP type 
and press ENTER key to validate. 

You must reboot the phone to validate the network parameter 
changing. 

PPPoE 

 
1. Press the “Config” softkey. 

 
 Admin 

2. Use the navigation keys to select the Admin 
item. Press ENTER key to validate the 
selection. Type the administrator’s password to 
get into Admin menu. 

 
 Network 

3. Use the navigation keys to select the Network 
item. Press ENTER key to validate the 
selection. The LCD displays the Network 
Settings menu. 

 
 Network Type 

4. Select the Network Type item and press 
ENTER key. 
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 
 PPPoE 

5. Use the navigation keys to choose PPPoE type 
and press ENTER key to validate. 

 
 PPPoE 

6. Go to previous menu, choose PPPoE item and 
press ENTER key. 

 
 Username 7. Choose Username item and press ENTER key. 

 

 

8. Use the keypad to enter correct PPPoE 
username for PPPoE mode. Press ENTER key 
to validate the input. 

Note: You could use the “Backsp” softkey to 
delete the last character. 

 
 Password 

9. Go to previous menu, choose Password item 
and press ENTER key. 

 

 

10. Use the keypad to enter correct PPPoE 
password for PPPoE mode. Press ENTER key 
to validate the input. 

Note: You could use the “Backsp” softkey to 
delete the last character. 

You must reboot the phone to validate the network parameter 
changing. 
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Advanced Call Operations 
Operation Description 

Call Hold 

 
1. While being engaged in a conversation, you 

can hold a call. 

 2. Press HOLD key to hold the call. 

 
3. To resume a held call, simply press the HOLD 

key again. 

 
4. If a trunk line call is held, you can also press the 

line key to resume the trunk line call. 

3-Way 
Conference Call 

 
 

1. While being engaged in a conversation, you 
can invite another party to join using the 3-way 
conference call feature. To achieve this, press 
the HOLD key to hold the first call. Use the 
navigation keys to choose an unused channel. 

 

2. Use the keypad to dial the phone number. 
Press ENTER key to validate, the IP phone will 
call out the other party. 

 
3. You can talk with the second party prior to let 

him/her join the conference. 

 

4. When you are ready to make the conference, 
press the CONFERENCE key. The LCD screen 
will show “CONF” that the two calls are in a 
conference. 

Call Transfer 
(Blind Transfer) 

 
 

1. While being engaged in a conversation, press 
the TRANSFER key. The phone prompts you to 
enter the phone number which you would like to 
transfer the call to. 

 

2. Use the keypad to dial the phone number. 
Press ENTER key to validate, the IP phone will 
transfer the call to other party. 

 
3. You can hang up the handset now. The call has 

already been transferred. 
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Call Transfer 
(Attended 
Transfer) 

 
 

1. While being engaged in a conversation, hold 
the call by pressing the HOLD key. 

 

2. Use the navigation keys to choose an unused 
channel. Use the keypad to dial the phone 
number. Press ENTER key to validate, the IP 
phone will call out the other party. 

 
3. You can talk with the transfer target prior to 

transfer the call. 

 
4. When you are ready to transfer the call, press 

the TRANSFER key. 

 
5. You can hang up the phone now. The call has 

already been transferred. 

 



ENIP2061 Quick Reference Operating Guide 

Page 29 of 35 

Phonebook 
The phonebook feature let’s you store a list of phone numbers. (For ENIP2061, it could be 
stored up to 200 entries) 

Operation Description 

Phonebook 
(Browse and Dial 
a Number) 

 
 

 Phone Book 

1. Press the “Config” softkey. 
2. Use the navigation keys to select the Phone 

Book item and press ENTER key. 

 
3. Or just press PHONEBOOK key to enter 

phonebook menu. 

There are 4 items shown, Item, Name, Group, and New. 

 
 Item 

4. To browse the phonebook data by “Index”, 
select Item and press ENTER key. Then use 
navigation keys to browse all phonebook data. 

 
 Name 

5. To browse the phonebook data by “Name”, 
select Name and press ENTER key. Then use 
navigation keys to browse. 

 
 Group 

6. To browse the phonebook data by “Group”, 
select Group and press ENTER key. There are 
5 groups for user to classify all phonebook 
data. Select an item and press ENTER key. 
Then use navigation keys to browse. 

 

7. When browsing certain phonebook data, press 
“Dial” softkey to dial out the phonebook 
number. 

Phonebook 
(Add, Edit, or 
Delete a number) 

 
 

 Phone Book 

1. Press the “Config” softkey. 
2. Use the navigation keys to select the Phone 

Book item and press ENTER key. 

 
3. Or just press PHONEBOOK key to enter 

phonebook menu. 

 
 New 

4. Select New and press ENTER key. There are 4 
items for user to add, Name, Number, Ring 
Type and Group. 
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5. When browsing certain phonebook data, press 
“Edit” softkey to edit. There are 4 items for user 
to edit, Name, Number, Ring Type and Group. 

 
6. When browsing certain phonebook data, press 

“Del” softkey to delete that data. 
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Speed Dialing 
The Speed Dialing feature let’s you store a list of 10 phone numbers that you can access 
easily using a Speed Dialing number from 0 to 9. 

Operation Description 

Speed Dialing 
(Add, Edit, or 
Delete a 
Number) 

 
1. Press the “Config” softkey. 

 
 Speed Dialing 

2. Use the navigation keys to select the Speed 
Dialing item and press ENTER key. The LCD 
screen prompts you to enter a number between 
0 and 9. 

 

3. You may enter the desired number directly 
using the keypad and press ENTER key to 
validate, or use the navigation keys to browse 
all the Speed Dialing numbers. 

 

 If you want to add a new number, find an 
empty position, then press “Edit” softkey and 
using keypad to enter a number. Press ENTER 
key to validate. 

 If you want to edit an existing number, find the 
number you would like to edit. Press “Edit” 
softkey. Use the “Backsp” softkey to clear the 
number and use keypad to enter a new 
number. Press ENTER key to validate. 

Dial a Speed 
Dialing Number 

 
1. Pick up the handset. 

 

 

2. Press the “SPD” (Speed Dialing) softkey. Then 
enter a SPD number between 0 and 9. The 
corresponding phone number will be dialed out. 
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Blocking List 
The ENIP2061 provides the possibility to block calls for a specific Caller ID. You can input 
at most 10 blocking entries. 

Operation Description 

Caller Blocking 
(Add, Edit, or 
Delete a 
Number) 

 
1. Press the “Config” softkey. 

 
 Call Blocking 

2. Use the navigation keys to select the Call 
Blocking item to enter the Call Blocking settings 
menu. You can use the navigation keys to 
select Status item and turn on or off the call 
blocking function. 

 
 Blocking List 

3. Use the navigation keys to select the Blocking 
List item to enter the Caller Blocking settings 
menu. The LCD screen prompts you to enter a 
number between 0 and 9. 

 

4. You may enter the desired number directly 
using the keypad or use the navigation keys to 
browse all the blocked Caller ID. 

 

 If you want to add a new number, find an 
empty position, then press “Edit” softkey and 
using keypad to enter a number. Press ENTER 
key to validate. 

 If you want to edit an existing number, find the 
number you would like to edit. Press “Edit” 
softkey. Use the “Backsp” softkey to clear the 
number and use keypad to enter a new 
number. Press ENTER key to validate. 
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Call and Phone Management 
Operation Description 

Call Forward 

 
1. Press the “Config” softkey. 

 
 Call Forward 

2. Use the navigation keys to select the Call 
Forward item and press the ENTER key to 
validate the selection. Select the next item 
according to the type of call forward (Always 
Forward, Busy Forward, No Answer Forward or 
DND forward) you would like to activate. 

 
 Status 

3. Choose the Status item to turn On/Off the call 
forwarding feature. Select On or Off then press 
the ENTER key to validate. 

 
 Forward Number 

4. Select the Forward Number item to input the 
phone number you wish to forward the calls to. 

 
 Forward Call 

Type 

5. Select the Forward Call Type item to select 
ICM, Outside or Both. ICM means enable the 
call forward when the call comes from internal 
extension. Outside means enable the call 
forward when the call comes from IP trunk, 
PSTN trunk or IGW Group. Both means enable 
the call forward when the call comes from 
internal extension, IP Trunk, PSTN trunk or 
IGW Group. 

 
 No Answer 

Forward 

6. For No Answer Forward item, there is one 
additional item “No Answer Time” for user to 
set. If the phone doesn’t answer the call after 
this time, the call will be forwarded to the 
destination. (Default value is 15 seconds) 

Note: It is possible to activate different kinds of call forward at the same 
time. Ex: No Answer forward + Busy Forward, etc. 

Auto Answer 

You can use this function to auto answer all incoming call when you are 
busy on something and hope the call can be received automatically. 

 
1. Press the “Config” softkey. 

 
 Auto Answer 

2. Use the navigation keys to select the Auto 
Answer item and press ENTER key. 

 3. Use the navigation keys to choose to turn On 
or Off and press ENTER key to validate. 
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DND 

DND means “Do Not Disturb”. You can enable this function if you don’t 
want any incoming call to disturb your work. And all incoming call will 
get busy tone when they make call to your phone number. 

 
1. Press the “Config” softkey. 

 
 DND 

2. Use the navigation keys to select the DND item 
and press ENTER key. 

 
3. Use the navigation keys to choose to turn On or 

Off the DND feature and press ENTER key to 
validate. While enabling DND function, it shows 
"DND" on the LCD at idle state. 

Note: If both DND and Call Forward are turned on, the priority will be 
DND Forward > Always Forward > Busy Forward or No Answer 
Forward. 
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5. Web Configuration 

Login Information 
Default User’s Username of Web: user 
Default User’s Password of Web: 1111 

 
There are two modes to access the IP phone’s webpage: Administrator and User mode. 
Here lists several differences between two modes: 
1. There is no Network page for user mode. 
2. There is no SW upgrade page for user mode. 
3. In Phone page of user mode, the handset/handsfree/headset Mic and all voice 

parameter items are hidden. 
4. For user mode, most SIP settings are hidden, only Call Forwarding/Caller Blocking 

Settings are kept for user to set. 
5. In System page of user mode, only user’s password, time settings and reboot phone are 

kept for user to set. 
 
Accessing the phone through web browser, just simply enter the “http://phone-ip” in the 
location field of the browser. If you are not sure about the IP address of the phone, you can 
examine the current IP address through phone’s menu. (Press “Config” softkey, select item 
“5. Info”, use navigation keys to check the IP address 


